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of what we READ – những gì ta ĐỌC

of what we HEAR – những gì ta NGHE

of what we SEE – những gì ta THẤY

of what we SEE AND HEAR – những gì ta THẤY VÀ NGHE

of what we SAY – những gì ta NÓI

of what we SAY AND DO – những gì ta NÓI VÀ LÀM

VE RN O N  A.  M AGN E S E N
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HOW WE LEARN

C h ú n g t a  học được
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I-messages are 
expressions of our 
feelings.
First, include a description 
of the child’s behavior. 
“When you talk while I 
talk...” Second, relate the 
effect this behavior has on 
the teacher. “...I have to 
stop my teaching...” And 
third, let the student know 
the feeling that it 
generates in the teacher. 
“...which frustrates me.”
















